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1. General principles 

Each domain is rated for each resident for current social care-related quality of life (SCRQoL) and 
expected SCRQoL. Domain ratings are indicated by placing a tick in the column against the level 
appropriate for that domain. The evidence for that rating should be recorded in the space at the 
bottom.  

 
The basis for the ratings in general is described in the boxes below. Please use the more detailed 
Ratings Guidance to help you. Domains are ordered as follows: 

 

1. Food and drink 
2. Accommodation cleanliness and comfort 
3. Personal cleanliness and comfort 
4. Social participation and involvement 
5. Occupation 
6. Control over daily life 
7. Safety 
8. Dignity 
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1. Food and drink - current 

Key indicators  Please 
tick one 

Ideal 
The individual’s wishes and 
preferences in this aspect of their life 
are fully met 

Person gets all the food and drink they like 
when they wants. 
 

 

 

No needs  
The individual has no or the type of 
temporary trivial needs that might be 
expected in this area of life of 
someone with no impairments.  

Person gets adequate food and drink at ok 
times. 
 
  
 

 

Some needs  
Some needs are distinguished from 
no needs by being sufficiently 
important or frequent to affect an 
individual’s quality of life 

Person doesn’t always get adequate or timely 
food and drink. 

 

 

 

High needs  
High needs are distinguished from 
low-level needs by having mental or 
physical health implications if they 
are not met over a period of time. 
This may be because of severity or 
number. 
 

Person does not always get adequate or 
timely food and drink and there is a risk to 
their health. 

 

  

 

EVIDENCE: 
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2. Food and drink - expected 

Key indicators for expected needs in the absence of services 

 
To make this rating, think about the person’s ability to prepare and eat the meals 
they like, without help and support from services 

Please tick 
one 

Ideal 
The individual’s wishes and 
preferences in this aspect of their life 
are fully met 

Without the help and support of the home, 
person would get all the food and drink 
they like when they want. 
 

 

 

No needs  
The individual has no or the type of 
temporary trivial needs that might be 
expected in this area of life of 
someone with no impairments 

Without the help and support of the home, 
person would get adequate food and drink 
at ok times.  

 
  

 

Some needs  
Some needs are distinguished from no 
needs by being sufficiently important 
or frequent to affect an individual’s 
quality of life 

Without the help and support of the home, 
person would not always get adequate or 
timely food and drink.  
 
 

 

High needs  
High needs are distinguished from low-
level needs by having mental or 
physical health implications if they are 
not met over a period of time. This 
may be because of severity or number. 
 

Without the help and support of the home, 
person would not always get adequate or 
timely food and drink and there would be a 
risk to their health. 

 
 

 

EVIDENCE: 
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3. Accommodation cleanliness and comfort – current 

Key indicators for expected needs in the presence of services Please 
tick one 

Ideal 
The individual’s wishes and preferences in this 
aspect of their life are fully met 

Their home (and particularly their 
bedroom) is as clean and 
comfortable as the person wants. 

 
 

 

No needs  
The individual has no or the type of temporary 
trivial needs that might be expected in this 
area of life of someone with no impairments.  

Their home (and particularly their 
bedroom) is adequately clean and 
comfortable. 
 
 

 

Some needs  
Some needs are distinguished from no needs 
by being sufficiently important or frequent to 
affect an individual’s quality of life 

Their home (and in particular their 
bedroom) is not quite clean or 
comfortable enough.  

 
 

 

High needs  
High needs are distinguished from low-level 
needs by having mental or physical health 
implications if they are not met over a period of 
time. This may be because of severity or 
number. 
 

Their home is not at all clean or 
comfortable. 

 
 

 

EVIDENCE: 
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4. Accommodation cleanliness and comfort – expected 

Key indicators for expected needs in the absence of services Please tick 
one 

Ideal 
The individual’s wishes and 
preferences in this aspect of their life 
are fully met 

Without the help and support of the home, 
person’s home would be as clean and 
comfortable as they want. 
 
.  

 

No needs  
The individual has no or the type of 
temporary trivial needs that might be 
expected in this area of life of 
someone with no impairments 

Without the help and support of the home, 
person’s home would be adequately clean 
and comfortable. 
 
  

 

Some needs  
Some needs are distinguished from 
no needs by being sufficiently 
important or frequent to affect an 
individual’s quality of life 

Without the help and support of the home, 
person’s home would be less than 
adequately clean and comfortable. 
 
 

 

High needs  
High needs are distinguished from 
low-level needs by having mental or 
physical health implications if they 
are not met over a period of time. 
This may be because of severity or 
number. 
 

Without the help and support of the home, 
person’s home would not be at all clean and 
comfortable. 
 
 

 

EVIDENCE: 
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5. Personal cleanliness and comfort - current 

Key indicators for expected needs in the presence of services Please 
tick one 

Ideal 
The individual’s wishes and 
preferences in this aspect of their 
life are fully met 

Person is clean and able to look/dress in a way 
that reflects their own personal preferances and 
tastes.  
 

 

 

No needs  
The individual has no or the type of 
temporary trivial needs that might 
be expected in this area of life of 
someone with no impairments.  

Person is and feels clean and presentable. 

 

 

 

Some needs  
Some needs are distinguished from 
no needs by being sufficiently 
important or frequent to affect an 
individual’s quality of life 

Person is not and/or does not feel adequately 
clean or presentable. 
 

 

 

High needs  
High needs are distinguished from 
low-level needs by having mental or 
physical health implications if they 
are not met over a period of time. 
This may be because of severity or 
number. 
 

Person is not and/or does not feel at all clean 
or presentable. 
 

 

 

EVIDENCE: 
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6. Personal cleanliness and comfort - expected 

Key indicators for expected needs in the absence of services Please tick 
one 

Ideal 
The individual’s wishes and preferences 
in this aspect of their life are fully met 

Without the help and support of the 
home, person would be clean and able to 
look/dress in a way that reflects their own 
personal preferances and tastes.  
 

 

 

No needs  
The individual has no or the type of 
temporary trivial needs that might be 
expected in this area of life of someone 
with no impairments 

Without the help and support of the 
home, person would be and feel 
adequately clean and presentable.  
 
 

 

Some needs  
Some needs are distinguished from no 
needs by being sufficiently important or 
frequent to affect an individual’s quality 
of life 

Without the help and support of the 
home, person would be and/or feel less 
than adequately clean or presentable. 

 

 

 

High needs  
High needs are distinguished from low-
level needs by having mental or physical 
health implications if they are not met 
over a period of time. This may be 
because of severity or number. 

Without the help and support of the 
home, person would not be and/or feel 
at all clean or presentable.  

 
 

 

EVIDENCE: 
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7. Social participation and involvement - current 

Key indicators for expected needs in the presence of services Please 
tick one 

Ideal 
The individual’s wishes and 
preferences in this aspect of their 
life are fully met 

Person has as much social contact as they 
want with the people they like.  
 
   

 

No needs  
The individual has no or the type of 
temporary trivial needs that might 
be expected in this area of life of 
someone with no impairments.  

Person has adequate social contact with 
people. 

 

 

 

Some needs  
Some needs are distinguished from 
no needs by being sufficiently 
important or frequent to affect an 
individual’s quality of life 

Person has some social contact with people, 
but not enough.  
 

 

 

High needs  
High needs are distinguished from 
low-level needs by having mental or 
physical health implications if they 
are not met over a period of time. 
This may be because of severity or 
number. 
 

Person has little social contact with people and 
feels socially isolated. 

 
 

 

EVIDENCE: 
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8. Social participation and involvement - expected 

Key indicators for expected needs in the absence of services Please tick 
one 

Ideal 
The individual’s wishes and preferences 
in this aspect of their life are fully met 

Without the help and support of the 
home, person would have as much social 
contact as they want with the people they 
like.  
 

 

 

No needs  
The individual has no or the type of 
temporary trivial needs that might be 
expected in this area of life of someone 
with no impairments 

Without the help and support of the 
home, person would have adequate 
social contact with people.  
 

 

 

Some needs  
Some needs are distinguished from no 
needs by being sufficiently important or 
frequent to affect an individual’s quality 
of life 

Without the help and support of the 
home, person would have some social 
contact with people, but not enough.  

 

 

 

High needs  
High needs are distinguished from low-
level needs by having mental or physical 
health implications if they are not met 
over a period of time. This may be 
because of severity or number. 
 

Without the help and support of the 
home, person would have little social 
contact with people and would feel 
socially isolated.  

 

 

 

EVIDENCE: 
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9. Occupation - current 

Key indicators for expected needs in the presence of services Please 
tick one 

Ideal 
The individual’s wishes and preferences in 
this aspect of their life are fully met 

Person is able to spend their time as 
person wants, doing things they value 
or enjoy. 
 
 

 

No needs  
The individual has no or the type of 
temporary trivial needs that might be 
expected in this area of life of someone 
with no impairments.  

Person is able to do enough of the 
things they value or enjoy with their 
time.  
 
 

 

Some needs  
Some needs are distinguished from no 
needs by being sufficiently important or 
frequent to affect an individual’s quality of 
life 

Person does some of the things they 
value or enjoy with their time but not 
enough.  

 
 

 

High needs  
High needs are distinguished from low-level 
needs by having mental or physical health 
implications if they are not met over a 
period of time. This may be because of 
severity or number. 
 

Person doesn’t do anything they value 
or enjoy with their time.  

 
 

 

EVIDENCE: 
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10. Occupation - expected 

Key indicators for expected needs in the absence of services Please tick 
one 

Ideal 
The individual’s wishes and 
preferences in this aspect of their life 
are fully met 

Without support from the home, person 
would be able to spend their time as they 
want, doing things they value or enjoy. 
 

 

 

No needs  
The individual has no or the type of 
temporary trivial needs that might be 
expected in this area of life of 
someone with no impairments 

Without the help and support of the home, 
person would be able to do enough of the 
things they value or enjoy with their time.  
 
 

 

Some needs  
Some needs are distinguished from no 
needs by being sufficiently important 
or frequent to affect an individual’s 
quality of life 

Without the help and support of the home, 
person would be able to do some of the 
things they value or enjoy with their time  
but not enough.  

 
 

 

High needs  
High needs are distinguished from low-
level needs by having mental or 
physical health implications if they are 
not met over a period of time. This 
may be because of severity or number. 
 

Without the help and support of the home, 
person would not do anything they value or 
enjoy with their time.  
 

 
 

 

EVIDENCE: 
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11. Control over daily life - current 

Key indicators for expected needs in the presence of services Please 
tick one 

Ideal 
The individual’s wishes and preferences in this 
aspect of their life are fully met 

Person has as much control over 
their daily life as they want.  
 

 

 

No needs  
The individual has no or the type of temporary 
trivial needs that might be expected in this 
area of life of someone with no impairments.  

Person has adequate control over 
their daily life. 
 
 

 

Some needs  
Some needs are distinguished from no needs 
by being sufficiently important or frequent to 
affect an individual’s quality of life 

Person has some control over their 
daily life, but not enough. 

 
 

 

High needs  
High needs are distinguished from low-level 
needs by having mental or physical health 
implications if they are not met over a period of 
time. This may be because of severity or 
number. 

Person has no control over their 
daily life. 

 
 

 

EVIDENCE: 
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12. Control over daily life - expected 

Key indicators for expected needs in the absence of services Please tick 
one 

Ideal 
The individual’s wishes and preferences 
in this aspect of their life are fully met 

 
Without the care and support of the 
home, person would have as much 
control over their daily life as they want. 
 

 

 

No needs  
 The individual has no or the type of 
temporary trivial needs that might be 
expected in this area of life of someone 
with no impairments.  

 
Without the care and support of the 
home, person would have adequate 
control over daily life.  
 

 

 

Some needs  
Some needs are distinguished from no 
needs by being sufficiently important or 
frequent to affect an individual’s quality 
of life 

Without the care and support of the 
home, person would have some control, 
but not enough. 
 

 

 

High needs  
High needs are distinguished from low-
level needs by having mental or physical 
health implications if they are not met 
over a period of time. This may be 
because of severity or number. 

Without the care and support of the 
home, person would have no control over 
daily life.  
 
 

 

EVIDENCE: 
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13. Personal safety - current 

Key indicators for expected needs in the presence of services Please 
tick one 

Ideal 
The individual’s wishes and preferences in 
this aspect of their life are fully met 

Person is safe and feels safe. 
 

 

 

No needs  
The individual has no or the type of 
temporary trivial needs that might be 
expected in this area of life of someone with 
no impairments.  

Person is and feels adequately safe.  

 
 

 

Some needs  
Some needs are distinguished from no needs 
by being sufficiently important or frequent to 
affect an individual’s quality of life 

Person is and/or feels less than 
adequately safe. 

 
  
 

 

High needs  
High needs are distinguished from low-level 
needs by having mental or physical health 
implications if they are not met over a period 
of time. This may be because of severity or 
number. 
 

Person is not and/or does not feel at 
all safe. 
 

 
 

 

EVIDENCE: 
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14. Personal safety - expected 

Key indicators for expected needs in the absence of services Please tick 
one 

Ideal 
The individual’s wishes and preferences 
in this aspect of their life are fully met 

Without the help and support of the 
home, person would be and feel safe. 
 

 

 

No needs  
The individual has no or the type of 
temporary trivial needs that might be 
expected in this area of life of someone 
with no impairments 

Without the help and support of the 
home, person would be and feel 
adequately safe.  

 
 

 

Some needs  
Some needs are distinguished from no 
needs by being sufficiently important or 
frequent to affect an individual’s quality of 
life 

Without the help and support of the 
home, person would be and/or feel less 
than adequately safe. 
 
 

 

High needs  
High needs are distinguished from low-
level needs by having mental or physical 
health implications if they are not met over 
a period of time. This may be because of 
severity or number. 
 

Without the help and support of the 
home, person would not be and/or feel 
at all safe. 
 
 

 

EVIDENCE: 
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15. Dignity – current 

Key indicators for expected needs in the presence of services Please 
tick one 

Ideal 
The individual’s wishes and 
preferences in this aspect of their life 
are fully met 

The way this person is helped and treated 
makes them think or feel better about 
themself. 
 

 

 

No needs  
The individual has no or the type of 
temporary trivial needs that might be 
expected in this area of life of 
someone with no impairments.  

The way this person is helped and treated 
does not affect the way they think or feel 
about themself.  
 

 

 

Some needs  
Some needs are distinguished from 
no needs by being sufficiently 
important or frequent to affect an 
individual’s quality of life 

The way this person is helped and treated 
sometimes undermines the way they think or 
feel about themself.  

 

 

High needs  
High needs are distinguished from 
low-level needs by having mental or 
physical health implications if they 
are not met over a period of time. 
This may be because of severity or 
number. 
 

The way person is helped and treated 
completely undermines the way they think or 
feel about themself.  
 

 

 

EVIDENCE: 
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__________________________________________________________ 
(c) PSSRU at the University of Kent. 
This questionnaire has been developed by members of the Personal Social Services Research Unit 
(PSSRU) and Centre for Health Services Studies (CHSS) at the University of Kent at Canterbury, 
United Kingdom (UK). This is independent research substantially funded by the NIHR Health and 
Social Care Delivery Programme (15/144/51). The views expressed are those of the authors and not 
necessarily those of the NHS, the NIHR, the Department of Health and Social Care or its arm’s length 
bodies or other government departments. The University of Kent is the sole owner of the copyright 
in these materials. The University of Kent authorises non-commercial use of this questionnaire on 
the condition that anyone who uses it completes the following licence form 
(https://www.pssru.ac.uk/ascot/not-for-profit/) to enable the PSSRU at University of Kent to track 
authorised non-commercial use.  The University of Kent does not automatically authorise 
commercial use of this questionnaire.  Anyone wishing to obtain a licence for commercial use of any 
of the ASCOT materials should complete the for profit licence form 
https://www.pssru.ac.uk/ascot/for-profit-licenses/. You may then be put touch with the Research 
and Innovation Services, at the University of Kent.  

https://www.pssru.ac.uk/ascot/not-for-profit/
https://www.pssru.ac.uk/ascot/for-profit-licenses/

